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1. H
as the client or patient been thorougly helped? 

    ... and how
 do you know

 that? 

2.  W
as it w

orth the effort the em
ployees put in? 

    ... and how
 do you know

 that? 

3.  D
id w

e im
prove as an organization?  

    ... and how
 do you know

 that? 

T
hese 3 P

lanetree questions support you on your w
ay to 

the best possible people-centered care for your clients or 
patients, em

ployees and organization. 
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PC
B is a w

ay to collect feedback in a reatively short am
m

ount of tim
e, 

focusing both on w
hat goes w

ell and w
hat can be im

proved 

W
hat are the positive 
aspects of your 
contributions?

W
hat are the 

dow
nsides?

W
hat solutions 

m
ight im

prove or 
change the dow

n-
sides next tim

e?

P
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BETTER CARE                                    H
EA

LIN
G ENVIRONMENT      

    
    

H
EA

LT
H

Y
 O

R
G

A
N

IZ
A

T
IO

N R
espectful and 

com
passionate hum

an 
interactions
C

hoice and responsibility 
through inform

ation and 
education
Excellent (m

edical) 
treatm

ent and care
H

ealthy foods, drinks and 
exercise
C

om
plem

entary care and 
purpose/quality 
of life

1
.

2
.

3
.

4
.

5
.

H
um

anized technology
A

rchitecture and interior 
design support health and 
healing
Friends, fam

ily and 
com

m
unity play a positive 

role

6
.

7
.

8
.

C
lient satisfaction and experience

M
otivated and satisfi ed em

ployees
H

ealthy fi nancial results
G

ood reputation and relations w
ith 

stakeholders

9
.

1
0

.
1

1
.

1
2

.
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C
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S
W
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t 

do
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d?

W
ha
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nd
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t 

do
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ou
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s?

D
O
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G

H
ow

 w
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 y
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 m
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e 
it 
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pp
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Fr
om

 w
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tin
g 

it 
to

 R
EA
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Y

 D
O
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G

 IT
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H
O

W
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R
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O
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O
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M
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L
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M
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N
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U
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W

H
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W
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A
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U
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S
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 S
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E
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H
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E
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O
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R
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E
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H
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W
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A
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O

M
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M

E
N

T
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 D
O
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O

U
 N

E
E
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M
Y

 A
C

T
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N

VERBEELDINGSKRACHT POWEROF IMAGINON - Describing inspiration, creativity and mindset

POWER OF SOLUTION - Filling in the preconditions

POWER OF DEED - Describing actions
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Ev
al

ua
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 it
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ou

t 
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e 
w
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te

d 
it 

to
? 

If 
no

t, 
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 b
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k 
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 m
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y 
st

ep
s 
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 n
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d 
an

d 
st
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If 
it 

w
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: c
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eb
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ow
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